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Agenda

• Brief Overview 

• Test pilot site visits (40 min.)

• Return and Discuss 

• What is missing in planning field to give us a voice?

• What could training look like for Planners?
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WHAT IS DISABILITY
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DISABILITIES
ADA Definition

“A physical or mental 
impairment that substantially 
limits one or more major life 

activities...”
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DISABILITIES
Statistics

• 61 million U.S. adults (or 1 in 4) and more than 1 
billion individuals globally have a disability.

      (Centers for Disease Control and Prevention)

• Roughly 10,000 Baby Boomers will turn 65 today, and 
about 10,000 more will cross that threshold every day 
for the next 19 years.

      (Pew Research Center)
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DISABILITY 
Types

• Physical disabilities (mobility limitations)

• Sensory disabilities (vision, hearing impairments)

• Intellectual disabilities (learning challenges)

• Developmental disabilities (autism, Down syndrome)
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DISABILITIES

• 37% of people with Disabilities (working age) are 
employed. (current and highest in US history

• Over 40% of people who are homeless have a 
documented Disability.

• In 2019, 25.9 percent of people with disabilities 
were living in poverty, while just 11.4 percent of 
people without disabilities were living in poverty.
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DISABILITIES

• Ableism- the conscious and unconscious view that a 
person with a disability is less than

• Our world was not built for people with disabilities in 
mind

• Historical persecution 

• Media representation as a negative, charity, or inspiration 
porn
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CIL HISTORY
Definition 

What is a CIL?

Centers for Independent Living (CILs) 
are community-based, cross-disability, 
non-profit organizations designed & 
operated by people with disabilities. 
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CIL HISTORY
A New Model - Founding & 
Expansion of CILs
  

Ed Roberts

• The first CIL was established in 1972 by Ed 
Roberts in Berkley, CA.

• Today, there are 403 federally and state-
funded CILs nationwide. 

• Disability Network Michigan brings together 
the collective voice of Michigan’s 15 CILs
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OUR STORY
Organization Story 

• Founded in 1981

• At least 51% of our staff and Board of 
Directors have some form of disability.

• Our service area spans Kent, Ionia,
 Montcalm, Mecosta, & Osceola counties. 
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WHY FOCUS ON DISABILITY 
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• Disability makes up a significant population

• Many inequities 

• Large unemployment and under-employment numbers

• People can be afraid to talk about it

• The ADA did not solve everything

• NO INCLUSION WITHOUT ACCESSIBILITY (DEIA)



Accessibility

Diversity is being invited to the party; 
inclusion is being asked to dance. 

– Verna Myers 

www.declicinternational.com
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dakc.us 

WHAT'S DIFFERENT HERE?



Social Model Of Disability

• Barriers are environmental and social constructs.

• Disabilities are natural parts of life. They are 
characteristics like race, ethnicity, gender, height, 
etc.

• Like those other characteristics, having a disability 
isn’t inherently good or bad; society assigns 
desirability.

DISABILITIES
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• Social model neither denies the reality of disability nor its 
impact on a person.

• Rather, it challenges the environment to organically 
accommodate people living with disabilities.

• These are individuals capable of making their own decisions 
as active, included members of society (i.e. neighbors, friends, 
patrons).

Social Model Of Disability: 
Practical Implications 

DISABILITIES
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WHAT IS THE ADA
• Law signed in 1990 by President George H.W. Bush (34 years young)

• The ADA is a civil rights law that prohibits discrimination against individuals 
with disabilities in all areas of public life

• The crowning victory in the Disability rights movement

• In 2008 the ADA amendment act (ADAAA) expanded the definition of what is a 
Disability

• The ADA consists of 5 titles
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IS THE ADA PERFECT?
• It is a great start, and took many to get this law passed

• Made some major changes and massively changed lives

• Look at the ADA as a minimum standard

• Universal design is greater than just meeting ADA

• Aim to exceed

18



A Quick Survey
• Your knowledge level of 

accessibility?
• Your knowledge level of Universal 

Design?
• Your comfort level with accessibility? 



Design 
and 
Persons with Disabilities



Jacuzzi

You’re welcome



texting

We’re sorry



Citizen Initiative for Inclusive 
Design

Way back in the summer of 2019 23



Accessibility vs. 
Inclusive/Universal Design

“our communities are accessible and welcoming 
to all.”  (2nd half of our vision & mission.)

•Dis-ability
•Dis-invited
•Dis-welcomed



United Nations Convention on the 
Rights of Persons with Disabilities

Article 9 – Accessibility

1. To enable persons with disabilities to live 
independently and participate fully in all aspects of 
life, States Parties shall take appropriate measures. 
. .. These measures, which shall include the 
identification and elimination of obstacles and 
barriers to accessibility, shall apply to, inter alia:

a) [I]ndoor and outdoor facilities, including 
schools, housing, medical facilities and 
workplaces;

b) Information, communications . . ..



United Nations Convention on the 
Rights of Persons with Disabilities

 “Universal design” means the design of 
products, environments, programmes and 
services to be usable by all people, to the 
greatest extent possible, without the need 
for adaptation or specialized design.



1. Equitable Use
2. Flexibility in 

Use
3. Simple and 

Intuitive Use
4. Perceptible 

Information

Universal Design 
Architectural/Site 
Principles



5. Tolerance for Error
6. Low Physical Effort
7. Size and Space for 

Approach and Use

Universal Design
Architectural Principles



ACCESSIBILITY 
Why Universal Design Matters

• Universal (Inclusive) Design embeds accessibility 
into projects naturally from the beginning, 
creating a better user experience for EVERYONE! 

Designed For: Those 
Most Excluded 

Works For: 100 %
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“We can learn from people whose “exclusion 
expertise” could be the key to unlocking some of 

our toughest challenges. 

When we bring [those most excluded] together, we 
create a diversity of ways to participate so that 

everyone has a sense of belonging. ”

Kat Holmes



INCLUSIVE DESIGN
What is Inclusive Design and how does it relate to 
Accessibility, Equity and Universal Design?

Inclusive Design is described by Kat Holmes, as 
methodology, one that enables and draws on the full 
range of human diversity. Most importantly, this 
means including and learning from people with a 
broad range of perspectives to recognize and 
overcome biases that build exclusion into design.

Presenter Notes
Presentation Notes
Inclusive Design doesn’t mean you are designing one thing for all people. You are designing a diversity of ways to participate so that everyone has a sense of belonging. 



INCLUSIVE DESIGN

What is Inclusive Design and how does it relate to 
Accessibility, Equity and Universal Design?

Disability is the one human attribute that does not 
discriminate, meaning, every group and category of 
human beings can and does include persons with 
disabilities. 

We believe that acknowledging and valuing 
individual needs, diverse bodies and diverse minds is 
a necessary part of Equity work. 

Presenter Notes
Presentation Notes




SKILLS OF INCLUSIVE PLANNERS
Inclusive Design doesn’t mean you are planning and 
designing one thing for all people. You are designing a 
diversity of ways to participate so that everyone has a sense 
of belonging. 

1. Identify ability biases and mismatched interactions 

between people and world

2. Create a diversity of ways to participate in an experience

3. Design for interdependence and bring complementary 

skills together



PLANNER’S 
INCLUSIVITY MINDSET



PLANNER’S 
INCLUSIVITY MINDSET



PLANNER’S 
INCLUSIVITY MINDSET



PLANNER’S 
INCLUSIVITY MINDSET



PLANNER’S 
INCLUSIVITY MINDSET



PLANNER’S 
INCLUSIVITY MINDSET

- Add to Site Plan Review standards
- Add General Provision language
- Include “carrot” in PUD process
- Participate in design/planning for parks, streets, 

roads, civic buildings
- 311 or other reporting apps for hazards
- Public meetings/engagement
- Website/tech 



PLANNER’S 
INCLUSIVITY MINDSET

• 3 groups

• ROSA PARKS
• CALDER PLAZA
• MONROE CENTER

• 40 min

• Return at 2:15pm SHARP



Contact Me!
Nicholette Driggs, CFLE, CAPS

nicholette.d@dakc.us
616-323-2227 direct dial & fax

616-949-1100 main line

Dave Bulkowski, Director
Absolutely Accessible Kent

www.dakc.us 
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Find Disability Advocates!
Our Socials: 

/disability-advocates-of-kent-county

/DisabAdvocates

/disabadvocates/

@disabadvocates

Our Website: 

dakc.us
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https://www.linkedin.com/company/disability-advocates-of-kent-county
https://www.facebook.com/DisabAdvocates/
https://www.instagram.com/disabadvocates/
https://x.com/DisabAdvocates
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